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1. Overview 
 
This report sets out an Equalities Impact Assessment screening of the Tactran T2E 
Transport to Employment programme.  

 
The review assesses the impacts of the Tactran Transport to Employment programme 
(T2E) to demonstrate Tactran’s compliance with relevant legislation, which is a legal 
duty to consider in the delivery of its strategies, policies, and projects.  
 
In addition to the assessment included below, the T2E programme will undertake an 
annual review in line with the requirements defined by Transport Scotland and 
contribute to the completion of an equalities outcomes report for Tactran. 
 
2. Legislative base 

 
The Equality Act 2010 requires specified public bodies, including RTPs, to publish and 
periodically update and report on progress on meeting equalities duties and obligations 
through a Mainstreaming the Equality Duty Report and an Equality Outcomes Report.     
 
The Equality Duty covers the following protected characteristics: 

- age; 
- disability;  
- gender reassignment; 
- pregnancy and maternity; 
- race; 
- religion or belief; 
- sex; and 
- sexual orientation. 

 
In addition the public sector duty covers marriage and civil partnerships with regard to 
eliminating unlawful discrimination in employment. 
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The 2010 Act sets out a General Equality Duty whilst Specific Duties for Scottish public 
bodies are specified by Scottish Ministers in the Equality Act 2010 (Specific Duties) 
(Scotland) Regulations 2012.  
  
The General Equality Duty requires public bodies to have regard to the need to: 

- eliminate unlawful discrimination, harassment and victimisation; 
- advance equality of opportunity between people who share a relevant protected 

characteristic and those who do not; and 
- foster good relations between people who share a protected characteristic and 

those who do not.  
 

3. Programme description 
 
The Tactran Transport to Employment programme (T2E) provides access to work 
services in instances where public transport is not available (gaps). The programme 
extends to access to work, to training for work, and to employment support services. It 
is focused on the alleviation of poverty to which it contributes by reducing a lack of 
transport as one of the barriers to work.  
 
The programme is supported through a Transport Scotland fund of the same name, 
within which it is coordinated, and provided in line with the objectives and outcomes of 
the Transport Scotland fund. T2E does not provide access to schools, to universities, 
nor to health services, unless directly related to employment. It is not set up to carry 
unaccompanied minors, and it is noted that a statutory duty for transport to schools lies 
with local authorities. 
 
4. Compliance 
4.1 Equality Act 2010  

Fairer Scotland Duty 
Public Sector Equality Duty 

 
Within the Equality Act 2010 there is a section dedicated to public sector. Equality and 
Diversity is a key component of Tactran’s work. 
 
This work includes our duties under the  Fairer Scotland Duty, and the Public Sector 
Equality Duty (part 1 of the Equality Act 2010) which came into force on 1 April 2018 in 
Scotland.  

These duties requires us to actively consider how they can reduce inequalities of 
outcome caused by socio-economic disadvantage when making strategic decision, and 
to have due regard of the need to: 

https://www.gov.scot/publications/fairer-scotland-duty-guidance-public-bodies/
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- eliminate unlawful discrimination, harassment and victimisation;  
- advance equality of opportunity between people who share a relevant protected 

characteristic and those who do not; and  
- foster good relations between people who share a protected characteristic and 

those who do not.   

To comply with this duty Tactran is expected to consider potential impacts on 
individuals and communities by:  

i. Actively considering what more can be done to reduce the inequalities of 
outcome in any major strategic decision that is made; and 

ii. Publishing a written assessment, showing how this has been done. 

 
In delivering on this duty Tactran is committed to deliver services which are fair and 
inclusive for all citizens by ensuring that they pay due regard to the elimination of 
discrimination, harassment, victimisation or any other prohibited conduct, advancing 
equality of opportunity by removing or minimising disadvantage, meeting the needs of 
particular groups that are different from the needs of others, encouraging participation 
in public life and fostering good relations.  
 
Socio-economic disadvantages mean living on a low income compared to others in 
Scotland, with little or no accumulated wealth, leading to greater material deprivation, 
restricting the ability to access basic goods and services. It can be experienced in both 
places and communities of interest, leading to further negative outcomes such as 
social exclusion.  

T2E is specifically intended to remove transport barriers which may disproportionately 
affect low income and isolated communities. The T2E programme has also sought input 
in its design across the needs of protected groups. The programme does not 
discriminate against requests for transport and will provide services supporting the 
aims of the Transport Scotland fund within the confines of available budget. 
 
In respect of physical disability, the programme can provide wheelchair accessible 
vehicles where available amongst project suppliers and will reach out to further distant 
suppliers to meet such requests. Other forms of disability are addressed on an 
individual basis, and identified through notification, use of a thistle assistance card, or 
referral notice to us. 
 
The programme has been designed with input from local authority transport officers; 
employability partnerships; the Department for Works and Pensions, including the DWP 
disability Employment Advisor Group; and the Scottish Union of Supported 
Employment. The programme is also working with Local Employability Partnerships to 
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explore and develop independent travel support and training packages to be developed 
locally and support T2E users. 
 
4.2 Children and Young People Act 2014,  

The Child Poverty (Scotland) Act 2017 
 
The Children and Young People (Scotland) Act 2014 (Section 1) the United Nations 
Convention on the Rights of the Child (UNCRC) into national Scottish Law. The UNCRC 
considers a child as any human being below 18 years old, unless the under law 
applicable to the child, majority is attained earlier. In Scotland, a minor is a person 
under the age of 18 in most circumstances. Tactran is required to respect, protect, and 
fulfil the UNCRC.  
 
The United Nations Convention on the Rights of the Child is complemented by the 
Getting it Right for Every Child (GIRFEC) approach to improving the wellbeing of children 
and young people in Scotland. Developed from the UNCRC, it defines the wellbeing of 
children by using eight indicators, including: safety, healthy, achieving, nurtured active, 
respected, responsible, and included.  
 
The Child Poverty (Scotland) Act 2017 aims to reduce the number of children living in 
poverty in Scotland. A key focus is to reduce inequality and poverty within the formative 
years of children’s life. 
 
T2E includes travel to employment, training, and support, via childcare. In so doing the 
programme supports journeys which would otherwise not be available via public 
transport. The programme further contributes to the alleviation of family poverty 
through the reduction of transport barriers to gaining work. 
 
It is noted that the Tactran T2E programme does not carry unaccompanied minors 
under the age of 16, nor does it provide transport to schools as these duties normally 
fall outwith the remit of the programme, and are legislated separately as a duty of the 
local authority. 
 
 
5. Impacts Assessment 
 
Table 1: Impacts assessment overview – protected groups 

Protected Groups 

Indicator Positive Neutral Negative Unknown 

Age (Young) Supports access to 
childcare as element of 
access to employment 
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Age (Old) Can support access to 
work for individuals 
across all working ages 

Supports and 
seeks to reduce 
family poverty.  

  

Disability Can support physical 
and non-visible 
disabilities  

   

Race  Does not 
discriminate 

  

Religion Belief  Does not 
discriminate 

  

Sex Can support travel to 
childcare, which may 
be seen as an existing 
and additional barrier 
to some groups 

Does not 
discriminate 

  

Pregnancy Maternity    Does not 
discriminate 
but is unlikely 
to have a 
direct effect. 

Sexual Orientation  Does not 
discriminate 

  

Gender Reassignment  Does not 
discriminate 

  

Marriage  
Civil Partnership 

 Does not 
discriminate 

  

 
Table 2: Impacts assessment overview – Socio-Economic groups 

Socio-Economic Groups 

Indicator Positive Neutral Negative Unknown 

Low Income1 Yes    

Low wealth2 Yes    

Material Deprivation3 Yes    

Area Deprivation4 Yes    

Socio-Economic 
Background5 

Yes    

 
Overall Outcome of the Impact Assessment 

Positive. No negative impacts have been identified. 

 
 
Table 3: Impacts assessment overview – Workplaces 

Protected Groups 

Indicator Positive Neutral Negative Unknown 

Age (Old) Yes    

Disability Yes    

Race Yes    

Religion Belief Yes    

Sex Yes    

Pregnancy Maternity Yes    

Sexual Orientation Yes    

 
1 Low income: cannot afford to maintain regular payments such as bills, food, clothing. 
2 Low wealth: enough money to meet basic living costs and pay bills but have no savings to deal with any 
unexpected spends and no provision for the future. 
3 Material deprivation: being unable to access basic goods and services i.e. financial products like life 
insurance, repair/replace broken electrical goods, warm home, leisure and hobbies. 
4 Area deprivation: for example rural areas with accessibility of transport, education and employment 
impact; clusters where people who have experienced homelessness and / or the asylum system live, or 
those who share an identity and / or a Protected Characteristic etc. 
5 Socio-economic background: disadvantage that arises from parents’ education, employment and 
income. 
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Gender Reassignment Yes    

Marriage / Civil 
Partnership 

Yes    

     

 
Table 4: Impacts assessment overview – Socio-Economic groups 

Socio-Economic Groups 

Indicator Positive Neutral Negative Unknown 

Low Income Yes    

Low wealth Yes    

Material Deprivation Yes    

Area Deprivation Yes    

Socio-Economic 
Background 

Yes    

 
Overall Outcome of the Impact Assessment – workplace impact 

Positive.  
Improving access to jobs, education and services via active travel measures for protected characteristics is 
considered to have a positive impact on all protected characteristics and socio-economic groups.  
 
The disability employment rate was 50.7% in July to September 2022, compared to 82.5% for non-disabled 
people (Scottish Government, 2022). T2E services which enable disabled people to travel actively to 
workplaces can increase their independence and opportunities for employment. This can also bring wider 
social impacts, as well as improved road safety confidence.  
 
For the LGBTQIA+ community, and those undergoing gender reassignment, improved access to workplaces 
can contribute to better mental wellbeing.  
 
Providing opportunities to access workplaces can reduces barriers to employment, improve the provision of  
safe and independent travel.  
 
The Tactran T2E programme is considered to have a positive impact on protected characteristics such as 
race and religion or belief. Reduced transportation barriers provides more equal opportunities across all 
protected groups. 

 
Table 5: Impacts assessment overview – Accessibility and inclusion 

Protected Groups 

Indicator Positive Neutral Negative Unknown 

Age (Old)  Yes   

Disability Yes    

Race Yes    

Religion Belief Yes    

Sex Yes    

Pregnancy Maternity Yes    

Sexual Orientation Yes    

Gender Reassignment Yes    

Marriage / Civil 
Partnership 

Yes    

     

 
Table 6: Impacts assessment overview – Socio-Economic groups 

Socio-Economic Groups 

Indicator Positive Neutral Negative Unknown 

Low Income Yes    

Low wealth Yes    

Material Deprivation Yes    

Area Deprivation Yes    

Socio-Economic 
Background 

Yes    

 
Overall Outcome of the Impact Assessment – accessibility and inclusion 

Positive.  
Improving accessibility and inclusivity through active travel behavioural change activities will positively impact 
protected characteristic groups throughout the T2E programme area.  
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T2E provision will also positively impact ethnic minorities and minority religion / belief groups. Evidence 
gathered shows that settlement of the BME population across Scotland is highest in urban areas with higher 
levels of deprivation, which indicates that increasing opportunities for accessing work will significantly benefit 
these groups.  
 
Women and non-binary people are also considered to significantly benefit from increased access to work. 
Women tend to complete more trips per weekday than men, which are often short and have multiple 
purposes, for example trips via childcare. The provision of T2E is considered to benefit women significantly. 

 
Table 7: Impacts assessment overview – Capacity and Capability Building 

Protected Groups 

Indicator Positive Neutral Negative Unknown 

Age (Old)  Yes   

Disability Yes    

Race Yes    

Religion Belief Yes    

Sex Yes    

Pregnancy Maternity Yes    

Sexual Orientation Yes    

Gender Reassignment Yes    

Marriage / Civil 
Partnership 

Yes    

     

 
Table 8: Impacts assessment overview – Socio-Economic groups 

Socio-Economic Groups 

Indicator Positive Neutral Negative Unknown 

Low Income Yes    

Low wealth Yes    

Material Deprivation Yes    

Area Deprivation Yes    

Socio-Economic 
Background 

Yes    

 
Overall Outcome of the Impact Assessment – accessibility and inclusion 

Positive.  
Increased access across training, access to employment, and employability support services have a net 
benefit across all groups and result in increased individual capabilities and capacity for work. 

 
Table 9: Negative impacts and mitigation 

Impact area / mitigation 

The Tactran T2E programme is not expected to 
have any negative impacts on any area of rights 
or on any protected group. 

N/A 

 
Table 10: Assessment gap identification 

Impact area / review 

Information gaps Direct traveller engagement and reviews follow from the 
commencement of the service, and will be built into the 
progressive reviews at quarterly and annual reporting 
points. 

Accounting for the view of children The programme does not seek to transport 
unaccompanied minors. The views of families will be 
included in the engagement process defined above. 

Accounting for the view of protected groups All users, including those of any one or multiple groups, 
will be addressed in a single engagement process. A 
statistical review of user will be included in that 
assessment. 

 
 


